
 

 
 

STATE OF NEVADA 
DEPARTMENT OF BUSINESS AND INDUSTRY 

DIVISION OF INSURANCE 
 
 

DEPUTY COMMISSIONER, CONSUMER SERVICES 
 

Annual Salary: Up to $90,000* (employee/employer paid retirement plan) 
 
* NOTE: Per NV State Legislature, State of Nevada Classified/Unclassified employees are subject to a mandatory unpaid 
furlough requirement of 48 hours per year through June 30, 2013.  

 
 
The Nevada Division of Insurance is seeking qualified applicants for the position of Deputy 
Commissioner to oversee the Consumer Services section. Under the direction of the Insurance 
Commissioner, the incumbent is responsible for leading the Consumer Services section. This 
section is responsible for managing all requests for information, concerns and complaints 
regarding the insurance industry in Nevada.  
 
The candidate needs to be well rounded relative to the business of insurance. The Nevada 
Division of Insurance is responsible for regulating all insurance lines in state, including: 
Property, Casualty, Life, Health, Long Term Care, Title and Bail. The incumbent will need to 
ensure that all communications into the Division of Insurance are handled effectively, timely 
and with the utmost professionalism. The Deputy Commissioner will need to work the other 
senior leaders within the Division to communicate any trends or concerns regarding consumer 
issues. 
 
The Deputy Commissioner of Consumer Services will act as the consumer services liaison and 
be proactive in working to educate Nevada’s consumers on the always changing field of 
insurance. The incumbent will be responsible for managing the Division of Insurance Las Vegas 
Office.  
  
The Nevada Division of Insurance has an annual operating budget of approximately $17 
million, employs 85 staff with offices in Carson City and Las Vegas. The Mission of the Nevada 
Division of Insurance is to protect the rights of Nevada consumers in their experiences with the 
insurance industry and to ensure the financial solvency of insurers.  
 
This position is in the unclassified service and is appointed by and serves at the pleasure of the 
Insurance Commissioner.  
 
 
 
 



 
 
Qualifications: A four year degree from an accredited university or college with major course 
work in business administration, economics, public administration, health administration or 
other related field required. A minimum of five years of managerial experience and seven years 
of insurance industry experience in governmental and/or private sector required. Ability to 
speak and present effectively in a public setting.  
 
 
Location: The position will be located in Las Vegas, Nevada.  
 
 
To Apply:  
Submit resume and cover letter to:  
Todd Rich  
Nevada Division of Insurance  
1818 College Parkway, Suite 103  
Carson City, NV 89706  
trich@doi.nv.gov  
 
Resume must include a detailed description of employment history to include name and 
addresses of employers, scope of responsibility, reasons for leaving, salary history, and 
professional references.  
 
Announcement Closes: when recruitment needs are satisfied. 


